Kejayaan Anda Aspirasi Kami

Dikemaskini pada 03/02/2023

d. Hak cipta terpelihara.




PENGENALAN

Dokumen ini menerangkan panduan pengguna untuk pendaftaran dan

pengaktifan e-sain, log masuk di portal MyTrust365, tetapan imej
tandatangan, dan proses tandatangan dokumen.
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ANTARA MUKA

Bahagian ini akan menerangkan perkara-perkara berikut:

Penyediaan Salinan MyKad
Pendaftaran

Proses Pengesahan

Proses Pengaktifan

Log Masuk ke Portal MyTrust365
Tetapan Imej Tandatangan
Proses Tandatangan Dokumen
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Pendaftaran

Anda akan menerima e-mel* daripada no-reply@msctrustgate.com seperti
contoh paparan imej berikut:

*Jika tiada dalam peti masuk anda, sila semak folder Spam anda.

MyTrust365 request confirmation

N mo-reply@mscirustgate.com
T

Dear ALEX)

Our Administrator has receive your Mytrust365 request and ready for validation.

Please do one of the following method to verify your identity:

PiIihan 1- Pendaftaran meIaIui

'l.nD'u'MZandI‘u 3FV DIdFanF'C.P . I . .

) Via Mobile Ao Pilihan 2 - Pendaftaran melalui aplikasi

- Download MyTrustiD Mobile upp from Goo ore or Agple Aop Store mudah alih. Sila rujuk dokumen

Once register, please goto G - Panduan Pengguna Aplikasi Mudah

Please do not reply to this email. If you need further clarification, please do not hesitate to cont Allh Sistem Tandatangan Digital E-sain
di Portal MyTrust365

Nota:
Pilihan 1 - Proses pengesahan mengambil masa 5 hingga 7 hari bekerja.

Pilihan 2 - Proses pengesahan dibuat secara automatik.


mailto:no-reply@msctrustgate.com
https://www.punb.com.my/images/pdf/DSS/Panduan_Pengguna_Aplikasi_Mudah_Alih_Sistem_Tandatangan_Digital_E-sain_di_Portal_MyTrust365_BM_-_V3.pdf
https://www.punb.com.my/images/pdf/DSS/Panduan_Pengguna_Aplikasi_Mudah_Alih_Sistem_Tandatangan_Digital_E-sain_di_Portal_MyTrust365_BM_-_V3.pdf

Penyediaan Salinan MyKad

Jika anda memilih Pilihan 1, sila sediakan salinan MyKad. Kedua-dua bahagian
MyKad hendaklah diletakkan pada satu muka surat seperti contoh di bawah.
Kemudian simpan fail ke dalam format PDF.




Proses Pengesahan

Certificate Validation Request

Validation for new client Mytrust365
oi 2 3 4
LIECHTEMSTEIN - 423 “ Disclaimer Complete

LITHUANIA - 370
LUXEMBOURG - 352

MACAQ - 853 1 Pilih Negara:

MACEDONIA, THE FORMER YUGOSLAY REPUBLIC OF

MALAW 265 MALAYSIA - 60

MALAYSIA - 60 (S

MALDIVES - 960 §

MALI - 223 JF format, with size below 2MB) to assist verification

MALTA - 356 ttion and issuance of your certificates by our RA You may check your request status by logging to

MARSHALL ISLANDS - 692
MARTINIQUE - 596
TMAURITANIA - 222
MAURITIUS - 230
MAYOTTE - 269
MEXICO - 52
b MICRONESIA, FEDERATED STATES OF - 691
MOLDOVA, REPUBLIC OF - 373
MONACO - 377 -

Select Country

Your Mobile Phone Number for 2FA-SMS OTP : XXXXXX182

p— Klik butang Minta OTP

Anda akan menerima Kata Laluan Guna Sekali (OTP) melalui SMS di nombor
telefon bimbit yang telah anda berikan semasa membuat permohonan
pembiayaan perniagaan PUNB.
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Proses Pengesahan

MYTRUST365

Certificate Validation Request

MytrustI&s

Instructions

Enrallment Instructions

Please read and understand the Enroliment Instuction below

={n JPEG or POF format, with size below 20MB) o assist venficabion

Application Info  Attach requin
Complete Once complele, Kindly wail for the verifcation and issuance of your cerlificales by our RA. You may check your reques! status by logging 1o
My TrustD Portal

2 .
l Klik butang
Mabile SMS One-Time Password{OTP)

. ) Seterusnya
Your Mobils Phone Number for 2FA-5MS OTP @ 000000071 r

602760 Nexl ©

1
“ Masukkan OTP yang

diterima melalui SMS
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Proses Pengesahan

Jika anda menerima OTP dan memasukkan OTP dengan betul, anda boleh
terus ke Maklumat Permohonan (muka surat 11).

Sekiranya tidak menerima OTP/salah masukkan OTP/lebih had masa yang
ditetapkan, sila ikuti langkah-langkah berikut:

i. Gunakan e-mel OTP

Mobile SMS One-Time Password{OTP

T |
dansbidlg l Masukkan
123456

Your M-'-tt-:is-r‘ 2 OOOIX 3789

123456 Next © ‘
Lpire 128D IV L

Klik butang

3
d Klik butang Seterusnya

Gunakan E-mel OTP
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Proses Pengesahan

ii. Minta OTP

Certificate Validation Request

Validation for new chent Mytrust365
o_ 2 3 4
instruchons Application Info D= clamer Compiete

Enroliment Instructions

Flease read and understand tha Enrofiment Instruction bielow

Application Info  Aflach required documentsiin JPEG or POF format. with size below 2MB) to assist verification
Complete  Once complete, kindly wait for the verification and Issuance of your cerificates by our RA You may check your request status by logging to
My TrustiD Portal

Email One-Time Password(OTP)

Your email fo

Klik butang
Minta OTP
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Proses Pengesahan

iii. Anda akan menerima e-mel* seperti berikut:

*Jika tiada dalam peti masuk anda, sila semak folder Spam anda.

« A O B B2 0 & B D

OTP No MSC TRUSTGATE » inbex x

@  no-reply@msctrustgate.com

. R tome -

Dear Si'lMadam

Kod pengesahan
(OTP) yang diterima

Your verification code is 107656
Enter this code in our website or app 1o aclivate your account

“n 5

(€ Reply ,, ~ Forward )
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Proses Pengesahan

iv. Sahkan OTP

o_ = 2 i

Instructions Application Info SCISIMET Com

Enrollment Instructions

Please read and understand the Enrofiment Instruction below

Application Info  Attach required documents{in JPEG or PDF format. with size below 2MB) to assist verffication
Complete  Once complete, kindly wait for the verification and issuance of your certificates by our RA You may check your request status by logging to
My TrustiD Porial.

Email One-Time Password(OTP)
Your email for OTP follow application info

107656

OTP expired in 02: 39 Minules E:E

Masukkan OTP yang telah
diterima melalui e-mel anda

Verity OTP

Klik butang
Sahkan OTP
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Proses Pengesahan

B msctrustgate.com/mytrustid/client/validate?token=MThhNDg1NzAOMmIwNDY5YTVjYzhiMmJiZGY5N2150DgzMDAZZ GYON]M2YzZImMTM3NjM2Yjk TMTEmM...

MY TRUST365

Certificate Validation Request

\alidation for new client Mytrust365

o o a

Instructions Apphcation Info

Application Information Supporting Documents
MyKad No *

Please upload required document.

Full Name *

Mykad * |

Email *

Modbile Mo *

1
l Muat naik salinan MyKad.
Rujuk muka surat 4

Personnel Information

Designation *

ﬂ
Klik butang I*

Seterusnya

Kejayaan Anda Aspirasi Kami



Proses Pengesahan

MYTRUST365

Certificate Validation Request

o o

g glade g Anpboaion i

fe

Sila ba ﬂ

ca Perjanjian Pelanggan
ID Digital dan tanda pada kotak

untuk bersetuju KIikbutang Simpan
dan teruskan
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Proses Pengesahan

MYTRUST365

Certificate Validation Request

Instructions Application Info Disclaimer Complete

Congratulations!

Pendaftaran anda telah lengkap. Pihak MSC Trustgate akan membuat semakan
dan pengesahan identiti.

Proses pengesahan akan mengambil masa 5 hingga 7 hari bekerja.
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Proses Pengesahan

Anda akan menerima e-mel* yang memaklumkan pendaftaran telah diterima dan

sedang disemak seperti berikut:

*Jika tiada dalam peti masuk anda, sila semak folder Spam anda.

< B O @ B 0 ¢« m D 10f 5,900
Digital ID request confirmation Inbox x

® noreply@msctrustgate.com 10:17 (0 minutes ago)

. tome v

Thank you for your application to purchase a digital certificate from MSC Trustgate. Your application
has been received and is under review. It may take up to 3 working days to process your application
You will receive an emall notification once your application has been approvad

Plzase do not reply to this email. If you need further clarification, please do not hesitate to
contact us by email to Mytrust365-support@msctrustgate.com and include the following information in your email :

Request Id :
Full Name
NRIC/Passport
Email address
Contact number
Application date

Note: MSC Trustgate reserves the rights to reject an application if the information provided is incorrect orfand erroneous.

w e

14
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Proses Pengaktifan

Setelah pendaftaran diluluskan oleh pihak MSC Trustgate, anda akan menerima
e-mel* seperti berikut:

*Jika tiada dalam peti masuk anda, sila semak folder Spam anda.

MYTRUST (s
H

Your account has been registered in MyTrust365 by TG Signer .

MSC Trustgate.com Sdn. Bhd.

I
O i butang 1o

Kind Regards, MAS U K AKAU N

MyTrust365 Team

15
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Proses Pengaktifan

Sign Up

Remember Me

Klik butang
SETERUSNYA

More Login Options

E-mel anda

Email
| s Masukkan Alamat
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Proses Pengaktifan

<
LOGIN
Email
I
Password
|
Masukkan Abc123 Remember Me Forgot Password?
sebagai kata laluan
sementara Klik butang
LOG MASUK

17
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Proses Pengaktifan

Anda perlu tetapkan kata laluan bagi pengguna kali pertama.

SET PASSWORD

Set an account password to login. Click on SEND EMAIL button to
receive instructions

=
ik butang HANTAR

E-MEL untuk
menerima arahan
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Proses Pengaktifan

Anda akan menerima e-mel* seperti berikut:

*Jika tiada dalam peti masuk anda, sila semak folder Spam anda.

Reset Account Password ﬁ

i
You have received this email because you have requested to reset your
MyTrust365 password.

Click on the button below and follow the instructions to set a new password.

RESET ACCOUNT PASSWORD

Klik butang

TETAPKAN SEMULA
For security reasons, link to reset password will expire in 4320 m K ATA LALU AN

If you did not initiate reset account password, it is possible some AKAUN
trying to access your account. Please ignore this email and repor

immediately to mytrust365@mscirustgate com

Kind Regards
MyTrust365 Team
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Proses Pengaktifan

SET PASSWORD
Emiail

The password authentication policies are

Tetapkan Kata Laluan anda

= Include 1 or mare numbers

=+ The minimum password length ks 8 characters

Qa Sahkan Kata Laluan anda
I

Tetapkan Soalan Keselamatan anda
I

Tetapkan Jawapan Keselamatan anda

Klik butang SIMPAN
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Log Masuk ke Portal MyTrust365

Halaman log masuk adalah seperti berikut:

Sign Up

Email
| Masukkan Alamat
E-mel anda B

Remember Me

F

Klik butang
SETERUSNYA

More Login Options
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Log Masuk ke Portal MyTrust365

Masukkan Kat
Laluan anda

LOGIN

Email

Password

ﬂ|

d Remember Me Forgot Password?

2
I Klik butang
LOG MASUK
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Log Masuk ke Portal MyTrust365

AUTHENTICATION REQUIRED

234334334 or +42 34334334

I_".ar mobile number ﬁ

2
I Klik butang
SETERUSNYA

Enter your moblle phone number 5o that you ’ﬁ authenticated using an SMs OTE e.q. 00 44

Sila masukkan kod negara
6 atau 006 diikuti nombor
telefon bimbit anda.
Contoh: 60123456789
atau 0060123456789




Log Masuk ke Portal MyTrust365

Anda akan menerima OTP melalui SMS.

1
I Masukkan OTP AUTHENTICATION REQUIRED

da Th = b 5et v ShAS to vour regisiered maobtile ohons [ =======+1771]

Klik butang
LOG MASUK

24




Log Masuk ke Portal MyTrust365

Ini merupakan paparan papan pemuka MyTrust365 anda.

25

PERSONAL INFO

Mohammad Salmi Ahmad

Sabki
rohdsalmiahrmadsabki@grnai

Edit

[E]) pocUMENTS

0 O

IN PROGRESS DECLINED

NEW WORKFLOW v

QUICK ACTIONS ENTERPRISE ACTIONS
> Templates > Ternplates
> COMtacts > Comacs

> Delegated Signing
> Notifications

O

COMPLETED

SIGNATURE

Hokanat ot Sains Slmat Jadiei r—wﬂ

s 1

Kejayaan Anda Aspirasi Kami



26

Tetapan Imej Tandatangan

PERSONAL INFO

Mohammad Salmi shmad

Sabki
mohdsalmiahmadsabki@gmai

Edit

[Z]) ocuMmenTs

0 0

IN PROGRESS DECLINED

NEW WORKFLOW ~

QUICK ACTIONS

> Templates

» Contacts

» Delegated 3igning
> MNotifications

ENTERPRISE ACTIONS

> Templates
> Contacts

0

COMPLETED

SIGNATURE

Hukammtrt Saint fhmare Saei B
| ws Y

Untuk menetapkan
imej tandatangan

anda, klik bahagian
TANDATANGAN
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Tetapan Imej Tandatangan

Anda mempunyai 3 pilihan kaedah tandatangan:
i. Lukis Tandatangan
ii. Tandatangan Berasaskan Teks
iii. Memuat naik Imej Tandatangan

ot pasHEOARD | [Z]) DOcUMENTS

£ My Settings SIGNATURE SETTINGS
Profile Signature Appearance Signing Details
Signatures
Contacts
Hand Signature Method for Web Browsers
Groups
Ternplates () Draw Signature
Librar —
Y () Text-based Signature
Natifications
Cloud Drives ® Upload Signaturelmage
Delegated Signing
E ’
BROWSE

Anda perlu memilih salah satu daripada 3 pilihan kaedah di atas.
Tandatangan Berasaskan Teks ditetapkan secara automatik sekiranya anda tidak

memilih sebarang kaedah.
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Tetapan Imej Tandatangan

Berikut adalah panduan sekiranya anda memilih kaedah Memuat Naik Imej

Tandatangan.

Nota: Anda perlu sediakan imej tandatangan sebelum memulakan langkah di atas
dengan cara mengimbas atau mengambil gambar imej tandatangan anda.

(ot pasHBOARD | [E]) DOCUMENTS

{Eh My Settings

Prafile
Signatures
Contacts
Groups
Ternplates
Library
Motifications
Cloud Drives

Delegated Signing

28

SIGNATURE SETTINGS
Signature Appearance Signing Details
Hand Signature Methsd forWeb Browsers

(O Draw Signature

() Text-based Signature

1 @® Uploadsignatureimage

Langkah:

1.
2.
3.

4.

Pilih Memuat Naik Imej Tandatangan
Klik butang SEMAK IMBAS

Pilih imej tandatangan dari fail
simpanan anda

Klik butang SIMPAN

Sb. s

v

2 BROWSE

A

s This PC »

MNew folder
raining - 230MD750

PEI - Cert Report - Cert Fa
PKI - LAMPIRAM B

_4._“ wve - MSC Trustgate

hrments

Documents » PUME Digital Signature

-

~ Mame

|&] Signature Image PUNEB.jpeg
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Tetapan Imej Tandatangan
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PERSONAL INFO

Mohammad Salmi Ahmad
Sabki

[E]) DOCUMENTS

0 0

IN PROGRESS DECLINED

NEW WORKFLOW v

ENTERPRISE ACTIONS

QUICK ACTIONS
» Termplates » Templates
»ocontacts » Contacls

» Delegated Signing
» Notifications

O

COMPLETED

SIGNATURE

s @]\

( ws 7
Anda boleh

menyemak paparan

imej tandatangan
anda di sini
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Proses Tandatangan Dokumen

Anda akan menerima e-mel* seperti berikut:

*Jika tiada dalam peti masuk anda, sila semak folder Spam anda.

Sign-off Approval Reguired

Klik ikon dokumen
tersebut

30

=

— )

Thir emall b avomatcallge ke @id. Do vt eplytecange e WEod b wotmosiored.

Hi Mohammad SalmiAhmad Sabki,

Mohammad SalmiAhmad Sabki has sentvyou a new document to review &
sign. Click the Open button below to sign now.

LO

E Maohammad Salmi Ahmad Sakki

miohdzalmiahmadsabkifgmail .com

2 =S Trsgak com S, Bid. ANRIQEE Rese mued.
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Proses Tandatangan Dokumen

Log masuk ke dalam portal MyTrust365 (rujuk muka surat 21)
Dokumen yang perlu ditandatangani akan dipaparkan seperti berikut:

1. LO-offer page for DS, 2. LO-Section 1 for DS, 3. LO-Section 2 for DS, 4. Letter of Agency-for DS

£ DOCUMENTS Q | Fitwidth~ @ RECIPIENTS &8
START
F=r¥7e =1
1. LO-offer page for DS ~ LA |@ NORASYIKIN BINTI MANS... &
= OurRef. : LAD/PICD0O0000/MIECO00000
FIELDS
[date]
Add Text

[COMPANY NAME] [Registration No: 0000 (00-00)] (“Entrepreneur”)
[NAME] (NRIC No: 000000-00-0000) (“Entrepreneur”)
[Address]

a=mle ML

Dear Sir/Madam,

/ LETTER OF OFFER

We are pleased to inform that PERBADANAN USAHAWAN NASIONAL BERHAD ('PUNB’)
has approved a finandal assistance to the Entrepreneur under the concept of Tawarruq subject

2. LOSection 1 for DS V to the terms and conditions stated in Section 1 and Section 2 of this Letter of Offer.
3. LO-Section 2 for DS ~ Please indicate your acceptance of the above by signing and returning a copy of this letter within
fourteen (14) days from the date hereof failing which, the offer shall lapse unless extended by
4 | etter of Anencv-for DS v PUNB at its absolute discretion. -

Sila baca dan semak dokumen anda.
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Proses Tandatangan Dokumen

Klik butang MULA

u ntu k ta n d ata nga n DS, 4. Letter of Agency-for DS

[E) DOCUMENTS «
1. LO-offer page for DS ~
2. LO-Section 1 for DS ~
3. LO-Section 2 for DS ~
4 | emtar of Anencv-far NS At

-

START

Q,  Fitwidth~ @

—_—
_Lne
——

Our Ref. @ LAD/PICO00000/MIECO00000

[date]

[COMPANY NAME] [Registration No: 0000 (00-00)] (“Entrepreneur”)
[NAME] (NRIC No: 000000-00-0000) (“Entrepreneur”)
[Address]

—Eale D
Dear Sir/Madam,

LETTER OF OFFER

‘We are pleased to inform that PERBADANAN USAHAWAN NASIONAL BERHAD ('PUNB")
has approved a finandal assistance to the Entrepreneur under the concept of Tawarruq subject
to the terms and conditions stated in Section 1 and Section 2 of this Letter of Offer.

Please indicate your acceptance of the above by signing and returning a copy of this letter within
fourteen (14) days from the date hereof failing which, the offer shall lapse unless extended by
PUNB at its absolute discretion.

32

RECIPIENTS S

| @ NORASYIKIN BINTI MANS_ 2

FIELDS

Add Text
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Proses Tandatangan Dokumen

1. LO-offer page for DS, 2. LO-Section 1 for DS, 3. LO-Section 2 for DS, 4. Letter of Agency-for DS

Q, | Fitwidth~ @

[E) DOCUMENTS

@

- NEXT: 1/9
1. LO-offer page for DS ~ g 2

SECTION FOR ACCEPTANCE BY THE ENTREPRENEUR

I/We, the undersigned hereby accept the above offer and confirm that I/we have read and

understand the terms and conditions set out above. i

Sign here
Signature

4 Name NORASYIKIN BINTI MANSOR

. |Job Title

B B Designation

Contact No.

Date . 10/01/22 =

Signature

Name
Designation
2. LO-Section 1 for DS ~ Contact No.

3. LO-Section 2 for DS ~ Date

4. Letter of Agency-for DS ~

Klik Tandatangan di sini
untuk tandatangan

RECIPIENTS L

| @ NORASYIKIN BINTI MANS.. &

FIELDS

Add Text

33

Nota:

Anda perlu lengkapkan maklumat yang diperlukan dan tandatangan di setiap

tempat yang ditetapkan oleh Pegawai PUNB (jika ada).
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Proses Tandatangan Dokumen

W MyTrust365 % I—|—
> C @ » Vs f= ()

=]

DOCUMENTS © Fitwidthv @ . .
o p—— ) Setelah selesai, klik
o butang TUTUP

| W INUMAD TIRN DI L IVIAND.. @

[ENTREPRENEUR]
Authorised signatory
For and on behalf of [ENTREPRENEUR]

4. Letter of AgencyforDS o~

34
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Proses Tandatangan Dokumen

NEW WORKFLOW ‘ ~

MY FOLDERS @ ~
o oall
3 Inbox

¥ Al Documents ()«

{a} DASHBOARD

Untuk semak dokumen
yang telah ditandatangani,
v klik DOKUMEN

ot

i allDocuments

[# Draft

] InProgress

Pilih Semua
Dokumen

Q Pending
@ Signed
@ Declined
) Completed

LO

Az Qo
Showing: 9
@ completed TR

) Signed « OPEN

2t Status dokumen
adalah Telah
Ditandatangani

Draft

-Dokumen Tamat-
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